PARENT’S GUIDE:
ARROW CREATIVE SUMMER
CAMP 2022
Welcome to ACSC ‘22!
CAMP PHILOSOPHY
We are excited you’re joining us for camp at Arrow Creative this summer! Arrow
Creative is part of a world-wide experiential action sports collective with a leading role in
supporting youth culture and action sports. We strive to empower and inspire the next
generation by stoking the passions of the most passionate athletes. We build innovative
environments to encourage exploration in sport and promote self discovery. We create
intuitive programming that encourages you to discover your passions and paths with the
freedom to try, learn and progress on your own terms. And we cultivate passionate staff
who share unmatched stoke by creating unique and fun experiences.
This parent guide is designed to help you prepare for your Arrow Creative Summer
Camp experience.There are several policies and expectations explained throughout this
guide. Please review this guide and share appropriate information with your camper. We
will email you all required forms approximately 30 days prior to camp (Health Form,
Authorized Pick Up Form, etc.).
THE ARROW WAY
The Arrow Way describes the values of our co-ed camp community so that
everyone engages in positive behaviors that support a safe, inclusive and fun
environment. Arrow expects all campers to:
1. Be kind to others and treat others as you want to be treated. Please refrain from
fighting, aggressive or threatening behavior, bullying, or harassment of any sort.
2. Always listen to your coach and other Arrow Staff. Come to them for help and
ask lots of questions.

6. Respect property and refrain from stealing, graffiti and vandalism of any kind.
We appreciate your understanding of The Arrow Way and look forward to
ensuring each camper develops and contributes to a positive camp environment.
Violating the Arrow Way may result in disciplinary action including sending a
camper home immediately and with no refund.
COVID-19 PROTOCOLS
All campers must wear a face mask while at Arrow. Arrow will have some paper masks
available if they forget. If at any point your child feels ill, please keep them home and
email our Programs Manager at spieh@arrowcreative.org. Arrow will clean surfaces
between classes and sanitize tools.
Arrow believes that individuals thrive at camp when they’re healthy and happy. Illness
is a time for resting safely and comfortably at home. Staying home when you’re sick
protects you from more significant health issues and protects others from a potentially
communicable disease by eliminating the exposure.
Campers should arrive to camp energized, nourished, healthy, and hydrated. Arrow
reserves the right to not admit persons who pose a communicable disease risk to
others. It is our goal for all camp participants to experience Arrow when they’re
healthy so they can have the best possible time.

This Illness Policy protects individuals and the camp community by reducing the spread
of disease. It enables all of us to enjoy camp by keeping health and safety as our top
priority. We trust our camp families to follow this policy and contact us anytime there’s a
question. When in doubt, stay home and stay safe.

INCIDENTS DURING CAMP
If your child sustains an injury or illness while at camp, we will notify parents if any of
the following occur:
• Your child has been OR will be held from participation for more than an hour •
Your child has a fever, shortness of breath or is vomiting (requires pick up
immediately)
• Your child has sustained a head injury
• Your child needs to be sent off campus for medical treatment

DROP-OFF

Drop-off will begin at 8:45am for the morning camp sessions and 12:15pm for afternoon
sessions. Please notify us via email (spieh@arrowcreative.org) or phone
(901-213-6320) if you are going to arrive late. Parents must be wearing a mask if
entering the building. Here are some important details about drop-off:

● Arrow moved locations in March and is located at 653 Philadelphia St. If you or
your child require a wheelchair accessible ramp, please use 650 New York St as
the address and come through the side parking lot to the entrance.
● Parents will be required to sign their child in at Drop-Off and show ID at pickup. If
the person picking up your child is different from the person dropping them off,
please notify me via email (spieh@arrowcreative.org) and/or at the time of
drop-off.
We are truly excited and honored to engage with your child while at camp. Please
reach out any time if you have questions, concerns and other feedback.

PICK UP
Daily pick-up is promptly at 12 noon for morning sessions and 3:30pm for afternoon
sessions. Authorized individuals with valid identification are the only people who can
check-out your child. We require parents and other authorized individuals to present a
government issued I.D. during pick up. Please notify us via email
(spieh@arrowcreative.org) or phone (901-213-6320) if you are going to arrive early or
late for pick up. Here are some important details about check-out:
1. Authorized individuals: campers are permitted to leave only with the individuals
indicated on your pick-up form. Please include the full legal name as it appears
on your I.D. (“mom” or “dad” is not helpful in this instance). If permission has not
been granted, we must confirm the arrangement before your child will be
released. This is for the protection of your child and is strictly enforced. Changes
to authorized persons must be made in writing by submitting a new pick-up form
24 hours in advance.
2. Please inquire with the camp office if you need to make arrangements for early
drop off or late pick up.
WHAT TO BRING
Packing for day camp is easy. Below is a list of everything your child needs for the day.
Please make sure to label all clothing, personal items and equipment with your child’s
name.
□ Snack*
□ Water bottle
□ Clothes that can get messy or extra set
□ Lunch *only for all day campers

In the busy atmosphere of camp, with a lot of young children, we realize many campers
may forget, lose track of or misplace their things. Therefore, we ask campers to leave
personal valuables at home. This includes jewelry, phones, watches, nice clothing,
cameras, games and computers.
CAMP LUNCH
If a camper is staying for both morning and afternoon sessions, please pack a lunch. If
you did not include any allergies at time of registration, please notify us at the time of
drop-off.
CAMP CANCELLATION AND REFUND POLICY
---

THANK YOU FOR BEING PART OF OUR CAMP COMMUNITY
AT ARROW CREATIVE

